Before Your Treatment
All permanent make-up procedures are multi-appointment procedures. You are required to come
back 3 weeks to 3 months for your second procedure before it can be determined that your
treatment is complete.
Permanent make-up is not an exact science, but a combination of science and art, and an adjustment
of colour or shape may be required.
When your procedure is complete the colour will be very dark and intense. It will take 3-5 days for
this colour to settle and heal into the skin, allowing the soft and natural colour to
emerge.
Lip application will appear extremely dark and then flake to almost invisibility in some cases. Allow at
least 3 weeks to determine the amount of colour retained. Due to the mucous membrane the colour
will almost always be a subtle end result. Extremely dark and defined colours are very difficult to
achieve.
The treated area can become inflamed and reddened, so it is advised to not make any social
engagements for a couple of days following the treatment.
On the day of your procedure, please wear normal make-up and bring along relative eye, brow and
lip pencils for colour matching.
Any form of hair removal, bleaching or tinting should be performed at least 48 hours pre procedure
and at least 2 weeks post procedure.
Please do not wear your contact lenses during or after procedure until swelling has completely
subsided. Remember to bring your glasses.
If you have a history of cold sores or fever blisters, it is recommended to visit your GP prior to lip
procedures for prescribed oral medication. Failure to do so will result in a herpes simplex break out
and destroy your permanent cosmetics.
Sensitivity to the application is greatly increased if the client is pre-menstrual.
Please refrain from the use of alcohol,, blood thinning medication e.g. Aspirin, Arnica, Pain
medication, Anti-inflammatory, Diuretics or recreational drugs 24 hours before the procedure you
have taken any of the aforementioned meds, please let us know before the procedure, it does not
necessarily mean that we cannot go ahead.
We use a variety of topical anaesthetics to substantially reduce discomfort.
IMPORTANT: NO prescribed medication should be discontinued without permission from your doctor.
If you are not sure if your medication will affect the procedure, contact Xentrix before the day.
A patch test is available free of charge, upon request 24 hours prior to the procedure.
Due to strict hygiene regulations, we discourage clients from bringing along friends to sit in on
procedures. If you feel this necessary, it must be pre-arranged with Kim Fairless directly, they should
be prepared to wear the relevant protective gear. Friends however are more than welcome to wait
for you in the waiting room.

